Heatshield Products, Inc. Warranty Policy

Limited Warranty

Heatshield Products, Inc.’s merchandise is warranted for 30 days from date of purchase. If during this time
period these products fail prematurely due to a manufacturing defect they will be replaced without charge
upon their return to Heatshield Products, Inc. accompanied with a legible copy of an original proof of
purchase and complete description of the problem. Customer is responsible for any freight charges on
alleged defective products to Heatshield Products, Inc.; approved warranty replacement products will in
turn be shipped without freight charge to customer.

Heatshield Products, Inc. is not responsible for any miss application, miss installation, and or misuse of
products. This warranty is null and void if the products have been misused, mis installed, misapplied or are
not a correct application in accordance to the products advertised thermal parameters or if they have been
damaged from malfunctioning other components of the vehicle or other damage caused by external
factors.

THIS WARRANTY DOES NOT INCLUDE LABOR OR COVER THE COST OF ANY ADDITIONAL COMPONENTS AND
LABOR TO REPLACE THESE COMPONENTS.

The foregoing states Heatshield Products, Inc.’s” entire and exclusive liability for any claim, including claims
arising out of a breach of any implied warranties, in connection with the sale of the thermal insulation
materials hereunder, and shall in no event be liable for any special or consequential damages what so ever.

Heatshield Products, Inc. shall not be liable for any and all consequential damages occasioned by the breach
of any written or implied warranty pertaining to this sale in excess of the purchase price of the product sold.

This warranty gives you specific legal rights and you may also have other rights, which vary from state to
state. Legible copy of original proof of purchase must accompany any claim against limited warranty.
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